
We are delighted to tell you that construction of our fiber network in your 
area has got underway as we anticipate being able to offer you service by 
Q2 of 2026! 
 
In fact, you may have already seen our construction vehicles around as we 
scout the route, attach strand and fiber lines to the utility poles and put 
anchors in the ground to stabilize the network.  Some of this work also 
happens in the right of way.  After construction comes the splicing of the 
cables together, connecting them to one of our power cabinets, and then 
testing all of it to make sure we bring you the top-quality network that you 
need and deserve.  
 
Eventually, once we are close to activating our network in your area, you 
will receive another email inviting you to choose what service package you 
would like, as well as home/business phone service. Our reliable, high-
speed internet, with speeds ranging from 100/100 Mbps to 2 gig/gig, is 
designed to meet any need or situation you may have, from education, 
working from home, telehealth, gaming and more.  Choosing a service 
package (each package comes with a free router) will begin the installation 
process. 
 
If you know you are going to need underground conduit, please check out 
our website for guidance at nekbroadband.org/underground. As we explain 
further on our website, because conduit can be expensive, we are not able to 
cover the cost.  
 
We’re proud to be “the internet you need - built by your community.” Please 
call (877-635-3423) or email us (info@nekbroadband.org) with any 
questions about our services. We look forward to serving you! 
 
The NEK Broadband Team 
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